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Overview "

Agenda
- Objectives of S-HELP

- Deliverable : Emergency Management phases mapped to system
process

- Framework : An integrated development and learning lifecycle
- Activities : Structure of S-HELP and Work Package Flow

- Deliverable : Focus on users and their requirements

- S-HELP partners and consortium
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European Commission: Seventh Framework Programme

|

Under the Seventh Framework, the research theme is Security

— Aims to develop the technologies and knowledge for building
capabilities needed to ensure the security of citizens from threats

- € 3.5 million
2014-2017

- 11 partners from 7 countries

|

www.fp7-shelp.eu 3




o o HELP—
Objectives '

More specifically, we aim to:

1. Define an interoperability standard to enable communication and
coordination across different geographical areas and cultural settings

2. End-user and partner driven solution to meet needs of different users

The cERIPRHINELFAHAEEEIB RS AN L Whelop and deliver a
hoffstiDefim anchpprbishinerrRatARKRe SRIFRIRE M pBliRiSAge isies
emerd®REY BERSEIA Ehe ARAS Yreparedness, response and recovery.

4. Advancing the design and application of current available solutions, to
Improve preparedness, response and recovery in emergency situations

5. Delivering decision supporting tolls for emergency preparedness,
response and recovery, tested, evaluated and enhanced through
quality, end user designed emergency scenario’'s
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Emergency Management |

Recovery Mitigation

Pre-
Disaster

Response Preparedness
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Focus on Users

Focus on users and tasks
Use of simulations and prototypes to carry out real work
Use of agile development method
Performance and reactions monitored

Users value functional features of a system that are useful in helping
them complete their tasks rather than generic system attributes

EARLY USER
INVOLVEMENT
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Product development
performance
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Quality of requirements
- Fit with user needs
- Usability

¥

System quality

v

User and customer satisfaction
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Focus on Users
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Mitigation and Preparedness

Context Diagrams
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. EM intelligence
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Response !

Context Diagrams
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Recovery !
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Activities

WP1
Management and Coordination

WP3 WP4
End User Reguirements Decision Suppott (DS) Tools
and Analysis and Integration of Tool-Set

WP6
Scenario Development, WP5

Evaluation and Healthcare Responder Training
Review Process

WP7
Dissemination and Exploitation
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An integrated development and learning life-cycle:

.................... ) eeeee,, - )
Emergency Processes Pr
i <
* Assuring planning and mitigation .g C %
» Validated appraoch to preparedness, = ﬁ.
response and recovery g

S-HELP DS Tools-set
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<
* Phased development process with -g o
ongoing evaluation and quality design 3 o HELP 1nt:| ﬁ
. . . ™ Traini P
* Applied and flexible learning u:j

* Incident command system model (logistics) Spatial Data: Planning | Operations| Logistics| Finance
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* Customised design and communication o =

o =
3 o
L=

* (Cross border and EU compliance
Legal & Ethical i i
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http://bis.ucc.ie/Default.aspx
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Contact

S-HELP
Dr Karen Neville
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